
Participation in the event is free of charge.
Market companions are excluded from participation.
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10:00  AM Welcome by your tour guide
Eric Grünemeier, Account Manager, ORBIS SE

10:10  AM  Stage 1: Ready for take-off: SAP Intelligent CX Strategy 
& Innovations
Simon Dechent, Global Center of Excellence SAP Sales and Service, SAP SE

10:40  AM  Stage 2: Ideally equipped: What can the SAP CX AI 
Toolkit do?
Jörg Wismath, SAP Customer Experience PreSales for SMEs, SAP SE

11:10  AM  Stage 3: When the going gets tough: Mastering the 
hurdles of quotation preparation intelligently and 
quickly with SAP CPQ and SAP IPR.
Julian Giersch, Competence Center Manager, ORBIS SE

11:45  AM  End of tour 2
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ONLINE MICRO-EVENT SERIES 

ORBIS FUTURE WEEKS – SALES & SERVICE COMPACT
Join our CX experts and exclusive SAP speakers on your journey into the future of sales. Exciting insights 
and practical demos await you.

TOUR 2: DEEP DIVE SALES 
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